Adding an External Transfer Account to Online Banking

You can add accounts from other Financial Institutions to your Online Banking in order to transfer
funds. You must be an owner of the account in order to have “Transfer From” rights. Add the
account information on Online Banking under the Accounts Tab, Connect An Account, External
Transfer Account. Print out the Agreement sign and return it with a copy of a voided check or most
recent statement. Please note this process is not instant. Enrollment takes 3 business days and
transfers can take up to 4 business days to process. There is a $5,000.00 limit per transfer period.

1. Log into the full version of Online Banking (cannot do this via mobile app)
www.crosskeys.bank

2. Click on the Accounts Tab > Connect An Account



3. Choose External Transfer Account

4. Read and Accept the User Services Agreement



5. Complete the account information form in its entirety. You must be an owner on the external
account if you choose Transfer From. Click Submit after completion.



5. After clicking submit, verify the information you entered is correct and click submit again.



6. Print the External Transfer Request. Return the signed form along with a voided check or copy of
the most recent statement on the account. You can return via mail, fax or scan and attached to a
secure message.

7. Click Done.



8. Cross Keys Bank will begin processing your request as soon as your signed request and voided
check are received. You will be granted access 3 business days after paperwork is submitted if no
issues arise.

9. You may verify the status of your approval by clicking on the gear icon, Modify Access & Services.
The status will be on the bottom of the screen.



